


Research Now is the leading European
online fieldwork provider and panel
specialist to the global market research
industry. Research Now owns the 
“Valued Opinions” family of online
panels across 20 countries.

“Fieldwork” is the collection of survey data via personal interviews. 

Research Now undertakes fieldwork online from its panel of over one million 

potential respondents globally.

Research Now, which has offices in London, New York, Chicago, San Francisco,

Frankfurt, Hamburg, Paris, Athens, Sydney and Melbourne, is benefiting from a

major structural shift towards online fieldwork (and away from ‘face to face’

methods), largely a result of online research often being “cheaper, faster and

better” than traditional survey methods.
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The Choice for Pharmaceutical Investors 

• Turnover nearly tripled to £9.6m

• Profit before tax more than trebled to £1.6m

• Strong cash generation - net cash of £2.4m at year end

• Valued Opinions panels expanded to cover 20 countries

• Significant overseas expansion in the United States, Australia, Germany and France,
all profitable at the year end

Financial Highlights

“Since October 2004, Research Now has achieved a compound
annual growth rate in turnover of 270%.”

241 460

1,259

2,380
3,531

6,082
Unaudited Half Yearly Turnover
(£’000)
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Geoff Westmore, Chairman

“Research Now plc
celebrates its first full

year as a public
company with an

outstanding set of
results. We have begun
the new financial year

strongly and are looking
forward to another year

of exciting growth.”

Research Now plc celebrates its first full

year as a public company with an

outstanding set of results. Sales in the

year ended 31 October 2006 increased to

£9.6m from £3.6m in the preceding year

and profit before tax trebled to £1.6m

from £0.5m.

This level of sales growth has been driven

by the continuing adoption by the market

research industry of online fieldwork.

Research Now plc has benefited both from

this organic market growth and also from

increasing its market share. We can now

claim to be the leading provider of online

fieldwork services in Europe. Having

established ourselves as a market leader in

Europe, we are now turning our focus to

the rest of the world. The dramatic

progress of our American business has

been very encouraging – we have gone

from a standing start at the beginning of

the year to 20 people at the time of

writing and see good opportunities in the

US for our business model. During 2007 

we also plan to expand our reach into

other territories.  

We have also been successful in our aim of

continuing to broaden our client base. The

number of clients for whom we worked in

the year rose to around 300 from 100 in

the previous year, and our largest client

accounted for only 11% of our turnover.

It is particularly pleasing that we have

delivered such strong organic growth at

the same time as having implemented a

number of key initiatives to drive the

future growth of the company: 

• we opened offices in USA, France and

Germany and significantly expanded

our Australian business. Furthermore,

all our territories had moved into

profit by the end of the financial year

• we established new online access

panels in a further 12 countries,

bringing our coverage to 20 with more

than 1 million active members in total

• we continued to build a top-class

management team beneath the

executive directors

One of my mantras about our company is

that we are first and foremost a people

business. We have excellent people who

are dedicated to building strong and

mutually rewarding relationships with the

clients with whom they work. You will see

in this report pictures of some of our staff,

of whom there were 145 at the time of

writing, compared to 46 in October 2005.

Delivering organic growth at the rate we

are experiencing requires great

management and a culture that puts

clients first. This is one of the key values

of our company. So my heartfelt thanks go

to all our people across the world that

have helped to deliver these outstanding

results and make Research Now the great

company it is.   

We have begun the new financial year 

very strongly and we have a high level 

of confidence in the future. We are

looking forward to another year of 

exciting growth.

Geoff Westmore
Chairman

10 January 2007
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Chris Havemann, Chief Executive

“I am delighted to
report the past year,
our first as a public
company, has been a
tremendous success,
bringing us to the
forefront of the
European Marketplace
and indeed our
emergence as a global
player with intent.”

Overview
The market research industry

continues to undergo radical change.

Online fieldwork offers researchers a

faster, more cost-effective and

generally higher quality route to

conduct survey research – driving a

worldwide trend towards internet-

based research data collection.

Research Now was founded to

capitalise on this emerging trend.

I am delighted to report the past year,

our first as a public company, has been

a tremendous success, bringing us to

the forefront of the European online

fieldwork marketplace and indeed 

our emergence as a global player 

with intent.

Financial Highlights
Group turnover for the year to 

31 October 2006 nearly tripled to

£9.61m (2005: £3.63m) and profit

before tax more than tripled to

£1.63m (2005: £0.52m).

Cash generation before financing rose

sharply to £0.89m (2005: £0.43m

outflow) with the year end cash

position at £2.38m (2005 £1.43m).
Group sales were driven by repeat
business to existing clients,
representing some 61% of turnover
during the year, with the balance
coming from new clients. Fuelled by
international expansion, the Group
also tripled the size of its client base
to around 300 clients, from 100 last
year. Around 80% of revenues in the
year were derived from custom ad-hoc
projects, with the remainder being
contributed by continuous tracking or
‘multi-wave’ studies.

Client Service
Research Now prides itself on being a

client-focussed company. We are

fortunate to serve a wide array of

market research agencies, both large

and small, aiming to offer a complete

solution to their online data collection

needs. In line with our sales strategy,

our business with small and medium

sized MR (market research) agencies

grew dramatically during the year,

driven by the increasing need for

clients in this segment to partner with

online data collection specialists.

Revenues from small and medium MR

agencies represented some 55% of

Group turnover during the year 

(2005: 50%).

In addition, we continued to build our

business with non-MR agency clients

(principally media agencies,

advertising agencies, consultancies,

international partners and 

end-corporate clients requiring pure

fieldwork services). This segment 

grew to 20% of Group turnover in 2006

(2005: 12%).

Quality of client service remains a key

success factor at Research Now. Our

clients expect their fieldwork

suppliers to deliver high quality

results, on-time, every time. This

remains our key operational focus.

International Growth
At the beginning of the year Research
Now was essentially a European data
collection business, with particular
strength in our home UK market.
During the past 12 months we have
spread our wings internationally,
opening client service offices in the
US, Germany and France to
complement our existing presence in
the UK and Australia. By year end all
of our new business units were
profitable, serving a genuinely global
client base from our delivery hubs in
London, Athens, Sydney and 
San Francisco. We currently have 
10 offices internationally.

Similarly, the Group expanded the
scale and reach of its proprietary
online access panels. At the beginning
of the year, Research Now owned eight
panels, spanning the “big five”
European economies (UK, Germany,
France, Italy and Spain) plus Austria,
the Republic of Ireland and Australia.
In response to client demand, the
Group launched a further 12 panels
during 2006, covering the Nordic
Region and selected markets in
Eastern Europe, Southern Europe and
the Low Countries. Our 19 panels in
Europe now provide us with greater
reach than any of our quoted
competitors – offering clients an
unparalleled “one stop shop” solution
for survey fieldwork across Europe.
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People
In this business, as in any other,
delivering superior financial results is
built upon the hard work of many
people. I would like to thank all our
employees for their continued passion
and commitment over the past year,
enabling us to deliver quality service
to our clients across the globe, around
the clock. Rapid growth brings with it
considerable challenges, but the team
at Research Now is well set to build
upon the progress made in the past
year. I am proud to be the CEO of such
a talented group.  

Outlook
We look forward to leveraging our
global capabilities and the favourable
market environment for our online
proposition continuing, with a view to
delivering substantial profitable
growth in 2007 and beyond.

Chris Havemann
Chief Executive

10 January 2007
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Financial Review 
for the year ended 31 October 2006
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Results for operations

The Group achieved sales of £9,613,000 (2005: £3,639,000) and operating profits of £1,569,000 (2005: £510,000).

Sales growth in successive half years is as follows:

Half Year Ending Unaudited £000

April 2005 1,259

October 2005 2,380

April 2006 3,531

October 2006 6,082

Gross margins improved to 80.7% (2005 80.3%) due to the reduction in work commissioned from other panel providers and efficiency gains. 

The main elements of administration expenses are as follows:

2006 2005
£000 £000

Staff costs (excluding non-executive directors) 3,832 1,430

Depreciation and panel amortisation 774 319

Other overheads 1,580 664

Staff numbers have risen during the year and staff costs as a percentage of turnover have increased to 39.9% (2005: 39.3%). 

During the year the Company invested £736,000 (2005: £543,000) in new panellists. Such amounts are written off over the first twelve
months and the asset at year end of £388,000 (2005: £258,000) is treated as a current asset. 

Other overheads as a percentage of turnover have fallen to 16.4% (2005: 18.2%). During the year there was an increase in trade marketing
and costs associated with becoming and being a public company. The Group opened offices in Paris, Hamburg, Frankfurt, New York, San
Francisco, Chicago, Sydney and Melbourne during the period. The board constantly seeks internal efficiencies consistent with the growth of
the business.

Earnings before interest, tax, depreciation and amortisation (EBITDA)

The company calculates EBITDA as follows:

2006 2005
£000 £000

Operating profit 1,569 510

Add back:
Depreciation and panel amortisation 774 319

EBITDA 2,343 829

As such the Company achieved an operating margin of 16.3% (2005: 14.0%) and an EBITDA margin of 24.4% (2005: 22.8%). Such margins
reflect the higher margins being achieved by the UK business being offset by the costs of operations and panels in the start-up territories in
which we operate.
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Financial Review 
for the year ended 31 October 2006

Continued

Taxation

The group had a tax credit for 2006 of £151,000 (2005: £nil). This credit is comprised of an exceptional deferred tax credit of £248,000,
partly offset by tax on UK profits of £15,000 and tax on overseas profits of £82,000. The low tax charge is as a result of brought forward
losses utilised against UK profits for the year. The group has a further £2,019,000 of losses carried forward.

Working capital

At 31 October 2006, the Company had cash of £2,381,000 (2005 £1,428,000). The Company has no debt. At the end of the financial year
the Company had net current assets of £3,768,000 (2005 £2,260,000). 

During the year the Company had cash inflows from operating activities of £1,366,000 (2005 £249,000 outflow). This inflow comes despite
the investment in new panellists during the year of £736,000 (2005: £543,000). In addition there were capital expenditures principally on
computer equipment and new office space of £538,000 (2005: £196,000).

Pensions

The Company does not operate a defined benefit pension scheme and therefore at present there are no circumstances in which the
Company will face a future pension liability.

Financial instruments

During the year, the Company’s financial instruments comprised cash and various items such as trade creditors that arise directly from 
operations. The main purpose of these financial instruments is to finance the Group's operations. The Company’s policy is, and was
throughout the year under review, not to trade in financial instruments.

Chris Havemann

Chief Executive

10 January 2007
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Geoff Westmore, Chairman
Geoff has been non-executive Chairman of Research Now plc since
March 2001. He has been a corporate finance practitioner for over
25 years and was a partner at PricewaterhouseCoopers from 1983 to
2000. Geoff led PricewaterhouseCoopers UK Corporate Finance
practice from 1995 to 1998 and thereafter was the Global Head of
Transaction Services. Since 2000 he has pursued a portfolio career
and his other directorships include Danoptra Holdings Limited 
and Brunner Mond Group Limited. He is Chairman of the
Nominations Committee. 

Chris Havemann, Chief Executive
Chris was a co-founder of Research Now plc and has overall
responsibility for the performance and development of the business.
He commenced his career in the oil and gas industry in 1990 before
moving to the Cable & Wireless Group in 1993, where he held
business development and marketing strategy roles within Mercury
Communications, Cable & Wireless Europe (Milan) and Mobile
Telephone Networks (Johannesburg). After completing his MBA at
London Business School, Chris worked for strategy consulting firm
Marakon Associates, with clients including Cadbury UK, Lloyds TSB
and The Boots Company. Chris has a BSc in Mathematics and
Economics from the University of Surrey.

Andrew Cooper, Managing Director
Andrew was co-founder of Research Now plc and is responsible for
the group revenue line and driving both domestic and international
business development. Upon graduation Andrew trained as a
Chartered Accountant, qualifying with Price Waterhouse in 1995 and
then spent two years with them in Milan. Andrew then returned to
the UK with PricewaterhouseCoopers in London where he worked
until May 2000 in Transaction Services, latterly as Senior Manager

working with private equity clients.  Andrew has a BCom in Business
Studies from the University of Edinburgh and an MA in Marketing
from Kingston University. He is a Chartered Accountant (ACA), a
member of ESOMAR (The world Association of Research
Professionals), an Associate Member of the Market Research Society
in the UK, and a member of the American Marketing Association.

Richard Dale, Non-executive Director
Richard has many years experience of investment banking and the
media sector. From 1984 to 2000, Richard was part of and led top
rated teams covering the European media sector at James Capel,
Smith New Court, Merrill Lynch, Salomon Brothers and Citigroup.
From 2000 to 2003, he was Co-Head of all European Equity Research
at Citigroup, during which time the department moved to the
number 1 ranking. In addition he was a member of Citigroup’s
European Operating Committee. He is Chairman of the
Remuneration Commitee and a member of the Audit and
Nominations Committees.

Charles Fairbairn, Non-executive Director
Charles has been a non-executive Director of Research Now plc
since April 2001. He has many years’ experience in the media sector
and in growing entrepreneurial companies. Previously he worked for
Pearson plc, both as finance director of Pearson New Entertainment
Limited, a division with interests in computer publishing which was
sold to Apax Partners in 1998 for £142 million, and as group chief
accountant. Charles is currently Chairman of Brightview plc and
Senior Non-Executive Director of Statpro Group plc, both AIM listed
companies. He is Chairman of the Audit Committee and a member
of the Remuneration and Nominations Committees.

Left to Right: Andrew Cooper, Charles Fairbairn, Chris Havemann, Geoff Westmore, Richard Dale     
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Paul Botje 
Chief Operating
Officer

Suzanne Hogger 
Director, UK Service
Delivery

Simon Healey
Financial Controller

Jason Buchanan
Managing Director,
Australia

Wendy McNutt
Director, US Service
Delivery

Nina Treny
Director, UK Client
Development Team

Antony Saccomani
Director, Data
Services

Jean-Luc Daurelle
Managing Director,
France

Marc Smaluhn 
Managing Director,
Central Europe

Thomas Lapperger
Director, Business
Development

Kostas Vlassis
Director, Information
Technology

Kevin Goldberg
Director, Development
& Panels

Charles Pearson
Senior Vice President,
Business
Development (USA)
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The directors submit their report and the financial statements of Research Now plc for the year ended 31 October 2006.

Principal activity
The principal activity of the Company during the year was to provide market research fieldwork services utilising our ‘Valued Opinions’
branded internet based panels.

Review of the business
The results for the year ended 31 October 2006 are set out in the profit and loss account on page 16. These show a profit attributable
to shareholders of £1,778,000 (2005: £524,000)

Directors and their interests in shares and options
The following directors have held office during the year:

Geoff Westmore
Chris Havemann
Andrew Cooper
Richard Dale 
Charles Fairbairn

Directors’ interests in the shares and options of the Company are detailed on page 14. 

Substantial shareholdings
Other than the directors’ interests disclosed in the Remuneration Report, the Company has been advised of the following shareholdings
of 3 per cent or more in the issued share capital at 1 January 2007:

Holder No. of shares Percentage

Schroder Investment Management Limited 2,758,937 21.2%

Jo Hambro Capital Management Group Limited 526,700 4.0%

Policy on payments to creditors
The Company agrees the terms and conditions under which business transactions with suppliers are conducted. It complies with these
payment terms, provided that it is satisfied that the supplier has provided the goods or services in accordance with agreed terms 
and conditions.

At 31 October 2006, the Company had 45 days (2005: 40 days) of supplier payments outstanding.

Political and charitable donations
During the year the Company made charitable donations of £150 (2005: £100). No political donations were made.

Statement as to disclosure of information to Auditors
The directors who were in office on the date of approval of these financial statements have confirmed, as far as they are aware, that
there is no relevant audit information of which the auditors are unaware. Each of the directors have confirmed that they have taken
all the steps that they ought to have taken as directors in order to make themselves aware of any relevant audit information and to
establish that it has been communicated to the auditors.

Auditors
A resolution to reappoint Baker Tilly, Chartered Accountants, as auditors will be proposed at the forthcoming Annual General Meeting.

By order of the board

Simon Healey
Company Secretary

10 January 2007

Directors Report 
for the year ended 31 October 2006
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Directors Responsibilities in the Preparation
of Financial Statements

The directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable law and
regulations. Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting standards and applicable law). The financial statements are required by law to give a true and fair view, in
accordance with United Kingdom Generally Accepted Accounting Practice, of the state of affairs of the Company and the Group and of
the profit or loss of the Group for that period. In preparing those financial statements, the directors are required to:

a. select suitable accounting policies and then apply them consistently;

b. make judgements and estimates that are reasonable and prudent;

c. state whether applicable accounting standards have been followed, subject to any material departures disclosed and explained in
the financial statements; and

d. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Group will continue in
business.

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time the financial
position of the Company and to enable them to ensure that the financial statements comply with the requirements of the Companies
Act 1985. They are also responsible for safeguarding the assets of the Group and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities. They are responsible for ensuring that the annual report includes information required
by the AIM Rules of the Financial Services Authority.

206053_Research_Now Txt  8/1/07  16:04  Page 11



The Board of Research Now plc appreciates the value of good corporate governance not only in the areas of accountability and risk
management but also as a positive contribution to the business. The Board considers that the Company, whilst trading on the AIM, has
adopted those requirements of the New Combined Code on Corporate Governance (the “Code”) published in July 2003 as best practice
which are applicable to the Company given its current size.

Board Structure
The Board comprises two executive directors and three non-executive directors. The roles of chairman and chief executive are
separate. The non-executive directors are independent of management and free from any business or other relationship with the
Company other than owning shares. The directors’ biographies appear on page 7.

The Board considers each of the non-executive directors to be independent of management and free from any business relationships
which could materially interfere with the exercise of their independent judgement. No senior independent director has been 
formally appointed.

The board is scheduled to meet at least eleven times a year. All directors were in attendance at the 11 main board meetings during
the year. At each meeting the chief executive and managing director report on the Group’s operations.The board is satisfied that it is
provided with information in an appropriate form and quality to enable it to discharge its duties. All directors are subject to re-
election by shareholders at the first opportunity after their appointment. All directors are required to retire by rotation and one third
of the board is required to seek re-election each year. The Chairman ensures that the directors are permitted to take independent
professional advice as required.

All directors have access to the advice and services of the Company Secretary, who is responsible to the Board for ensuring that Board
procedures are followed and that applicable rules and regulations are complied with.

The following committees of the Board have been established to deal with specific aspects of the Group’s affairs.

Audit Committee
The Audit Committee consists of two independent non-executive directors, Charles Fairbairn as chairman and Richard Dale. The
Committee considers matters relating to the financial accounting controls, the reporting of results and the effectiveness and cost of
the audit. It aims to meet at least twice a year with the Group’s auditors in attendance. Other directors attend as required. The
Company Secretary provides secretarial support to the committee. The terms of reference of the committee are available on request.

The audit committee is satisfied that the Group’s auditors, Baker Tilly, have been objective and independent of the Group. Baker Tilly
performs non-audit services for the Group, but the Audit Committee is satisfied that their objectivity is not impaired by such work. A
formal statement of independence is received from the external auditors each year.

Nomination Committee
The Nomination Committee consists of the three non-executive directors. The committee is chaired by Geoff Westmore, and meets as
necessary. The Committee is formally constituted with written terms of reference and is responsible for reviewing and making
proposals to the Board on the appointment of directors. The Company Secretary provides secretarial support to the committee. The
terms of reference of the committee are available on request.

Remuneration Committee
The Remuneration Committee is formally constituted with written terms of reference and makes recommendations to the Board with
regards to remuneration policy and related matters. The committee consists solely of two independent non-executive directors,
Richard Dale as Chairman and Charles Fairbairn. However the other directors attend as required and have the right to address the
committee. The committee aims to meet at least twice a year. The terms of reference of the committee are available on request.
Further details of the Group’s policy on remuneration, including details of directors’ share options and compensation payments are
given in the Report of the Remuneration Committee on pages 13 to 14.

Shareholder Communication
The Group believes in maintaining good communication with shareholders. The Chairman and Chief Executive intend to meet 
analysts and institutional shareholders regularly with a view to ensuring that the results, strategies and objectives of the Group 
are well understood.

Corporate Governance 
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Corporate Governance
Continued

Going Concern
The directors have satisfied themselves that the Company and Group have adequate resources to continue in operational existence for
the foreseeable future, and for this reason the financial statements continue to be prepared on a going concern basis.

Internal Control
The Board is responsible for ensuring that the Group maintains a system of internal controls, including suitable monitoring procedures.
The objective of the system is to safeguard Group assets, ensure proper accounting records are maintained and that the financial
information used within the business and for publication is reliable. Any such system can only provide reasonable, but not absolute,
assurance against material fraud or loss.

Given the Group’s size and nature of business, the Board does not consider it would be appropriate to have its own internal audit
function. An internal audit function will be established as and when the Group is of an appropriate size, but meanwhile the audit of
internal financial controls forms part of the responsibility of the Group’s finance function.

All the day to day operational decisions are taken initially by the executive directors, in accordance with the Group’s strategy. Where
appropriate, the Board approves such decisions. The executive directors are also responsible for initiating all transactions and
authorising all payments, save for those relating to their employment. As such, the internal controls primarily comprise:

• The segregation of duties, such that the executive directors have no involvement in the recording of any financial data;
• The review of pertinent financial and other information by the Board on a regular basis;
• The prior approval of all significant strategic decisions; and
• Having a formal strategy for business activities.

On behalf of the Board

Simon Healey

Company Secretary

10 January 2007
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Remuneration Committee
The Group’s Remuneration committee is chaired by Richard Dale, and the other member is Charles Fairbairn. The remuneration of all
executive directors and other senior executives is recommended to the Board by the Committee. The remuneration of the non-
executive directors is determined by the Board. During the year the Committee has reviewed salary surveys and the policies of other
companies of a comparable nature but has taken no external advice. The other companies the Committee has reviewed include a
broad spectrum of media and AIM listed companies.

Remuneration Policy
The policy of the Board is to provide executive remuneration packages designed to attract, motivate and retain directors of the calibre
necessary to maintain the Group’s position as a market leader and to reward them for enhancing shareholder value and return on
investment. The remuneration should also reflect the directors’ responsibilities and contain incentives to deliver the Group’s
objectives. The main elements of the executive directors’ remuneration packages are as follows:

• Basic salary;
• Performance related bonus – the Company operates a discretionary performance related bonus scheme, the terms of which are set

annually in advance by the Remuneration Committee;
• Share option incentives – a number of share option plans are in place. Details of these plans and options granted are shown below.

The Directors are not members of any company pension scheme.

Director’s Remuneration

Bonus /
Salary / Fees Additional Payments Total 2006 Total 2005

£ £ £ £

Geoff Westmore 35,000 10,000* 45,000 19,785
Chris Havemann 100,000 100,000 200,000 192,258
Andrew Cooper 100,000 100,000 200,000 192,258
Richard Dale 25,000 - 25,000 5,981
Charles Fairbairn 25,000 - 25,000 43,750

Total 285,000 210,000 495,000 454,032

* Represents payment for additional services during the year

Service Contracts
Each of the executive directors has a rolling service contract which is terminable by twelve months notice.  In the event of a
termination of a service contract, compensation amounting to the notice period would be payable. Non-executive directors do not
have service contracts. They have been appointed under letters of appointment which are terminable by six months notice. Details of
service agreements and letters of appointment are as follows:

Date of service 2006  
Date agreement / Annual salary /

of appointment letter of appointment fee

Geoff Westmore 20 March 2001 29 July 2005 £35,000

Chris Havemann 17 April 2000 29 July 2005 £100,000

Andrew Cooper 18 April 2000 29 July 2005 £100,000

Richard Dale 4 August 2005 29 July 2005 £25,000

Charles Fairbairn 2 April 2001 29 July 2005 £25,000

Each executive director is entitled to a performance related bonus determined by the Board, and capped at 100% of salary for 2006.
For 2007, each executive director is entitled to a performance related bonus based on challenging earnings per share targets set by
the Remuneration Committee, capped at 200% of salary for exceptional performance.

Report Of The Remuneration Committee
for the year ended 31 October 2006
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Report Of The Remuneration Committee
for the year ended 31 October 2006

Continued

Directors’ Interests
Interest in shares

Ordinary shares of 2p each
31 October 2006 31 October 2005

Number Number

Geoff Westmore 1,030,080 1,030,080

Chris Havemann 1,575,000 1,575,000

Andrew Cooper 1,750,000 1,750,000

Richard Dale 250,000 250,000

Charles Fairbairn 187,695 187,695

Under the Company’s HMRC approved Share Incentive Plan, Andrew Cooper and Chris Havemann each hold 2,307 shares which are held
in trust for a period of three years from 28 July 2005. These are not included in the table above.

Interest in options   

Scheme 31 October 2006 31 October 2005 Exercise price Expiry date

Geoff Westmore Non-employee Share Option Scheme 50,000 50,000 2p 6 April 2014
Non-employee Share Option Scheme 16,625 16,625 2p 7 June 2015

Chris Havemann Enterprise Management Incentive Scheme - 2p -
Enterprise Management Incentive Scheme 85,815 85,815 2p 7 July 2015
New EMI Scheme adopted 8 July 2005 40,000 40,000 130p 7 July 2015

Andrew Cooper Enterprise Management Incentive Scheme - - 2p -
Enterprise Management Incentive Scheme 85,815 85,815 2p 7 July 2015
New EMI Scheme adopted 8 July 2005 40,000 40,000 130p 7 July 2015

Richard Dale New Unapproved Share Option Plan 50,000 50,000 130p 7 July 2015

Charles Fairbairn Non-employee Share Option Scheme 225,000 225,000 2p 6 April 2014

Options in the table above are over ordinary shares of 2 pence each.  

Options held under the new EMI scheme are exercisable on publication of the Group’s results for the year ended 31 October 2006, and
are conditional on the audited earnings per share number in those accounts being 7 pence or higher. Options held under the new
unapproved share option plan are exercisable on publication of the Group’s results for the year ended 31 October 2006, but are not
subject to performance criteria.

Richard Dale
10 January 2007                             
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We have audited the financial statements on pages 16 to 30.  

This report is made solely to the company’s members, as a body, in accordance with section 235 of the Companies Act 1985.  
Our audit work has been undertaken so that we might state to the company’s members those matters we are required to state to them
in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to 
anyone other than the company and the company’s members as a body, for our audit work, for this report, or for the opinions we 
have formed.

Respective responsibilities of directors and auditors
The directors’ responsibilities for preparing the Annual Report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice) are set out in the Statement of
Directors’ Responsibilities.

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements and International
Standards on Auditing (UK and Ireland).

We report to you our opinion as to whether the financial statements give a true and fair view and are properly prepared in accordance
with the Companies Act 1985. We also report to you whether in our opinion the information given in the Directors’ Report is consistent
with the financial statements.  

In addition we report to you if, in our opinion, the company has not kept proper accounting records, if we have not received all the
information and explanations we require for our audit, or if information specified by law regarding directors’ remuneration and other
transactions is not disclosed.

We read other information contained in the Annual Report, and consider whether it is consistent with the audited financial statements.
This other information comprises only the Directors’ Report, the Chairman’s Statement, Chief Executive’s Review, Corporate
Governance Report, Financial Review and the Report of the Remuneration Committee. We consider the implications for our report if
we become aware of any apparent misstatements or material inconsistencies with the financial statements. Our responsibilities do not
extend to any other information.

Basis of audit opinion

We conducted our audit in accordance with International Standards on Auditing (UK and Ireland) issued by the Auditing Practices
Board. An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the financial statements.
It also includes an assessment of the significant estimates and judgements made by the directors in the preparation of the financial
statements, and of whether the accounting policies are appropriate to the group’s and company’s circumstances, consistently applied
and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order to
provide us with sufficient evidence to give reasonable assurance that the financial statements are free from material misstatement,
whether caused by fraud or other irregularity or error. In forming our opinion we also evaluated the overall adequacy of the
presentation of information in the financial statements.

Opinion

In our opinion 

• the financial statements give a true and fair view, in accordance with United Kingdom Generally Accepted Accounting Practice, of
the state of the group’s and parent company’s affairs as at 31 October 2006 and of the group’s profit for the year then ended and
have been properly prepared in accordance with the Companies Act 1985; and

• the information given in the Directors’ Report is consistent with the financial statements.

Baker Tilly 
Registered Auditor
Chartered Accountants
2 Bloomsbury Street
London WC1B 3ST

10 January 2007

Independent Auditor’s Report To The Members 
Of Research Now Plc

FI
N

AN
CI

AL
 S

TA
TE

M
EN

TS
15

ANNUAL REPORT 2006  

206053_Research_Now Txt  8/1/07  16:04  Page 16



Notes 2006 2005
£000 £000

TURNOVER 1 9,613 3,639

Cost of sales (1,858) (716)

GROSS PROFIT 7,755 2,923

Administration expenses (6,186) (2,413)

OPERATING PROFIT 1,569 510

Interest receivable 2 58 15
Interest payable 3 - (1)

PROFIT ON ORDINARY ACTIVITIES BEFORE  TAXATION 4 1,627 524

Taxation 6 151 -

RETAINED PROFIT  FOR THE YEAR 15 1,778 524

Basic earnings per share 8 13.7p 5.5p
Diluted earnings per share 8 12.9p 5.2p

The operating profit for the year arises from the Group’s continuing operations.

STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES

For the year ended 31 October 2006
2006 2005
£000 £000

Profit for the financial year 1,778 524
Currency translation losses on foreign currency net investments (58) -

TOTAL RECOGNISED GAINS AND LOSSES 1,720 524
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Consolidated Profit and Loss Account 
for the year ended 31 October 2006

206053_Research_Now Txt  8/1/07  16:04  Page 17



FI
N

AN
CI

AL
 S

TA
TE

M
EN

TS
17

ANNUAL REPORT 2006  

Consolidated Balance Sheet 
as at 31 October 2006

2006 2005
Notes £000 £000

FIXED ASSETS

Tangible assets 9 548 178

548 178

CURRENT ASSETS

Stocks 43 37
Debtors 11 3,977 1,663
Cash at bank and in hand 2,381 1,428

6,401 3,128

CREDITORS: Amounts falling due within one year 12 (2,633) (868)

NET CURRENT ASSETS 3,768 2,260

TOTAL ASSETS LESS CURRENT LIABILITIES 4,316 2,438

CAPITAL AND RESERVES
Called up share capital 14 260 258
Share premium 15 1,895 1,772
Profit and loss account 15 2,185 465
Other reserve 15 (24) (57)

SHAREHOLDERS’ FUNDS 16 4,316 2,438

Approved by the board of directors and authorised for issue on 10 January 2007 and signed on its behalf by:

Chris Havemann
Director
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Company Balance Sheet 
as at 31 October 2006

2006 2005
Notes £000 £000

FIXED ASSETS

Tangible assets 9 474 167
Investments 10 - -

474 167

CURRENT ASSETS

Stocks 39 37

Debtors 11 4,320 1,677
Cash at bank and in hand 2,063 1,428

6,422 3,142

CREDITORS: Amounts falling due within one year 12 (2,445) (867)

NET CURRENT ASSETS 3,977 2,275

TOTAL ASSETS LESS CURRENT LIABILITIES 4,451 2,442

CAPITAL AND RESERVES
Called up share capital 14 260 258
Share premium 15 1,895 1,772
Profit and loss account 15 2,320 469
Other reserve 15 (24) (57)

SHAREHOLDERS’ FUNDS 16 4,451 2,442

Approved by the board of directors and authorised for issue on 10 January 2007 and signed on its behalf by:

Chris Havemann
Director
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Consolidated Cash Flow Statement
for the year ended 31 October 2006

Notes 2006 2005 
£000 £000

Cash flow from operating activities 17a 1,366 (249)
Returns on investments and servicing of finance 17b 58 14
Capital expenditure and financial investment 17b (538) (196) 

CASH INFLOW / (OUTFLOW) BEFORE FINANCING 886 (431)

Financing 17b 125 1,797

INCREASE IN CASH IN THE PERIOD 1,011 1,366

RECONCILIATION OF NET CASH FLOW TO MOVEMENT IN FUNDS
2006 2005 
£000 £000 

Increase in cash in the period 1,011 1,366
Other non-cash changes 17c (58) -

MOVEMENT IN NET FUNDS IN PERIOD 953 1,366
NET FUNDS AT 1 NOVEMBER 2005 1,428 62
NET FUNDS AT 31 OCTOBER 2006 2,381 1,428
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Accounting Policies

Basis of Accounting

The financial statements have been prepared under the historical cost convention and in accordance with applicable accounting standards
in the United Kingdom.

Basis of Consolidation

The Group’s financial statements consolidate the accounts of the Company and all of its subsidiary undertakings. The results of subsidiary
undertakings acquired in the year are included in the consolidated profit and loss account from the effective date of acquisition. As
permitted by section 230 of the Companies Act 1985, Research Now plc has not presented its own profit and loss account.

Turnover

Turnover represents the invoiced value, net of Value Added Tax, of services provided to customers and income accrued on un-invoiced work
performed up to the year end.  Accrued income represents the sales value of all complete and partially complete project works for which
the Company has not yet raised an invoice by the year end. Deferred income represents amounts received in advance of work done.

Tangible Fixed Assets
Fixed assets are stated at historical cost. Depreciation is provided on all tangible fixed assets at rates calculated to write each asset down
to its estimated residual value evenly over its expected useful life, as follows:-

Computer equipment Over 3 years

Office equipment Over 1 to 5 years

Investments
Fixed asset investments are stated at cost less any provision for impairment in value.

Stocks
Stocks represent reward vouchers. These are valued at the lower of cost and net realisable value. Net realisable value is based upon
estimated selling price less further costs expected to be incurred to completion and disposal. Provision is made for obsolete and slow-
moving items.

Deferred Taxation
Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the balance sheet date where
transactions or events that result in an obligation to pay more tax in the future or a right to pay less tax in the future have occurred at the
balance sheet date. Timing differences are differences between the Group’s taxable profits and its results as stated in the financial
statements that arise from the inclusion of gains and losses in tax assessments in periods different from those in which they are recognised
in the financial statements.

Deferred tax is measured at the average tax rates that are expected to apply in the periods in which timing differences are expected to
reverse, based on tax rates and laws that have been enacted or substantially enacted by the balance sheet date. Deferred tax is measured
on a non-discounted basis.

Leased Assets and Obligations

All leases are “operating leases” and the annual rentals are charged to profit and loss on a straight line basis over the lease term.
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Accounting Policies
Continued

Foreign Currencies
Assets and liabilities denominated in foreign currencies are translated at the rate of exchange ruling at the balance sheet date.
Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction. All differences are taken to the profit and
loss account. Assets, liabilities and results of overseas subsidiaries are translated at the rate ruling at the balance sheet date. Exchange
differences arising are dealt with through reserves.

Rewards to Panel Members
Rewards are due to panel members for completing surveys. However, the legal obligation only becomes payable in the form of store 
vouchers when a panellist’s balance reaches £5 or €10. Rewards owing to panellists with balances over these amounts are accrued for on
the balance sheet. Reward balances for panellists with balances under these amounts are disclosed as a contingent liability (note 18).

Pension Contributions
The Company contributes to certain employee’s personal pension schemes which are part of the Group Stakeholder scheme. The assets of
these schemes are held separately from those of the Group in independently administered funds. The amount charged against profit
represents the contributions payable to the scheme in respect of the accounting period.

Panel Investment Costs
The costs of the recruitment of members to the Group’s online panels are debited to deferred expenditure when incurred and released to
the profit and loss account on a monthly basis, over an estimated average active panel membership period of 12 months.
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Notes to the Financial Statements

1 TURNOVER AND PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION

Analysis by geographical market:

Net Assets                      Turnover       Profit before taxation

2006 2005 2006 2005 2006 2005
£000 £000 £000 £000 £000 £000

United Kingdom 4,410 2,438 7,951 3,639 1,620 524

USA 103 - 1,039 - 195 -

Other (197) - 623 - (188) -

4,316 2,438 9,613 3,639 1,627 524

The Company’s turnover and profit before taxation were all derived from its principal activity.

2 INTEREST RECEIVABLE
2006 2006
£000 £000

Bank interest 58 15 

3 INTEREST PAYABLE
2006 2005
£000 £000

Bank interest - 1

4 PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION 
2006 2005
£000 £000

Profit on ordinary activities before taxation is stated after charging:
Depreciation and amount written off tangible fixed assets:
Charge for the year - owned assets 168 34

Operating lease rentals
Land and buildings 98 18

Auditors’ remuneration:
Audit services – statutory audit 28 16
Tax compliance services 6 16
Share scheme advice 7 -
Other services - 37

41 69

In addition to the Auditor’s other services above, £81,000 of costs relating to the IPO were expensed against share premium in 2005. 
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5 EMPLOYEES
2006 2005
No. No.

The average monthly number of persons (including executive directors) 
employed by the Company during the year was:
Directors 5 4
Office and management 79 27

84 31

2006 2005
£000 £000

The aggregate employee costs of these persons were as follows:

Wages and salaries 3,666 1,366
Social security costs 240 133
Pension costs 11 1

3,917 1,500

DIRECTORS’ REMUNERATION
Included in the above are the following amounts paid to the directors:

Salary Bonus/
Additional Total 2006 Total 2005
Payments

£000 £000 £000 £000

Chris Havemann 100 100 200 192

Andrew Cooper 100 100 200 192

Geoff Westmore 35 10 45 20

Charles Fairbairn 25 - 25 44

Richard Dale 25 - 25 6

Total 285 210 495 454

ANNUAL REPORT 2006  
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2006 2005
£000 £000

UK Corporation tax:
Current tax on profits of the year 15 -
Foreign tax:
Current tax on profits for the year 82 -

Total current tax 97 -

Deferred tax:

Origination and reversal of timing differences (248) -

Tax on profit on ordinary activities (151) -

Factors affecting tax charge for year:

Profit on ordinary activities before taxation 1,627 524

Profit on ordinary activities multiplied by the standard rate 
of corporation tax of 30% (2005: 19%) 488 100

Tax losses (utilised)/not utilised (410) 512

Tax relief in respect of share options exercised - (612)
Expenses not deductible for tax purposes 22 -
Effect of difference between UK and overseas tax rates 21 -
Other timing differences (24) -

Tax charge for the year 97 -

The Group has losses of approximately £2,019,000 (2005: £3,250,000) available to be carried forward against future profits of the 
same trade. Some £1,095,000 of these losses are attributable to UK corporation tax relief claimed in 2005 for the difference between the
market value of the shares on the exercise of share options in 2005 less amounts paid for the shares by employees.

As at 31 October 2006, the Group has recognised a deferred tax asset of £248,000, being 30% of the taxable trading loss available at that
date. This has resulted in an exceptional tax credit to the profit and loss account of £248,000 in the period. No deferred tax asset has 
been recognised in respect of the £1,095,000 losses attributable to the share options exercised in 2005 because they are permanent
differences. However, these losses should be relievable against future trading profits and therefore should benefit the tax charge of future
accounting periods.

Corporation tax relief was claimed in 2005 for the differences between the market value of the share options exercised, less the amounts
paid for the shares by the employees.

7 PROFIT OF PARENT COMPANY
As permitted by section 230 of the Companies Act 1985, the profit and loss account of the parent Company is not presented as part of
these financial statements. The parent company’s profit before tax for the year amounted to £1,613,000 (2005: £528,000)
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2006 2005

Profit for Weighted Pence Profit for Weighted Pence per
the year average per share the year average share

£000 number of £000 number of
shares shares

Basic earnings per share 1,778 12,971,111 13.7p 524 9,481,584 5.5p

Earnings attributable to ordinary shareholders

Dilutive effect of securities:

Share options 781,253 560,705

Diluted earnings per share 13,752,364 12.9p 10,042,289 5.2p

Adjusted basic earnings per share 11.8p

Adjusted diluted earnings per share 11.1p

Basic earnings per share is calculated by dividing the earnings attributable to ordinary shareholders by the weighted average number of
ordinary shares in issue during the year, determined in accordance with the provisions of FRS 22: ‘Earnings per share’.

Diluted earnings per share is calculated by adjusting the weighted average number of ordinary shares in issue on the assumption of 
conversion of all the potentially dilutive ordinary shares, these being share options granted where the exercise price is less than the 
average price of the Company’s ordinary shares during the year.

Adjusting the 2006 profit attributable to shareholders for the exceptional tax deferred tax credit of £248,000 would result in a basic 
earnings per share of 11.8p and a diluted earnings per share of 11.1p. There is no adjustment to the prior period.

9 TANGIBLE FIXED ASSETS

Group Office Computer
equipment equipment Total

£000 £000 £000
Cost
1 November 2005 79 280 359
Additions 74 464 538
31 October 2006 153 744 897
Depreciation
1 November 2005 17 164 181
Charged in the year 62 106 168
31 October 2006 79 270 349
Net book value
31 October 2006 74 474 548
31 October 2005 62 116 178

Company Office Computer
equipment equipment Total

£000 £000 £000
Cost
1 November 2005 66 281 347
Additions 74 380 454
31 October 2006 140 661 801
Depreciation
1 November 2005 15 165 180
Charged in the year 51 96 147
31 October 2006 66 261 327
Net book value
31 October 2006 74 400 474
31 October 2005 51 116 167
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10 FIXED ASSETS INVESTMENTS

Company Shares in
subsidiary

undertaking
£000

Cost at 31 October 2005 and 31 October 2006 -

The Company owns 100% of the following undertakings:

Research Now Pty Limited, a company incorporated in Australia (a provider of online fieldwork services to market research 
companies).
Research Now Technology EPE, a company incorporated in Greece (a provider of IT services to the Research Now group).
Research Now Inc, a company incorporated in the USA (a provider of online fieldwork services to market research companies).
Research Now GmbH, a company incorporated in Germany (a provider of online fieldwork services to market research companies).
Research Now SARL, a company incorporated in France (a provider of online fieldwork services to market research companies).
The Mobile Panel Limited, a dormant company incorporated in England & Wales.
The Mobile Channel Limited, a dormant company incorporated in England & Wales.

11 DEBTORS 
Amounts falling due within one year

Group Company  
2006 2005 2006 2005
£000 £000    £000 £000

Trade debtors 2,341 1,083 1,844 1,083
Amounts owed by group undertakings - - 1,097 16
Prepayments and accrued income 1,000 322 743 320
Deferred panel expenditure 388 258 388 258
Falling due after one year: deferred tax asset 248 - 248 -

3,977 1,663 4,320 1,677

Deferred panel expenditure represents panel recruitment costs incurred of £736,000 (2005: £543,000) less amortisation of £606,000
(2005: £285,000).

A deferred tax asset has been recognised in respect of the trading losses carried forward by the Group. The asset is all expected to be
due within one year. No asset was recognised in 2005 as the Group could not be sufficiently certain that the timing difference would
reverse. The asset is expected to be utilised in less than one year.

12 CREDITORS 
Amounts falling due within one year

Group Company  
2006 2005 2006 2005
£000 £000    £000 £000

Trade creditors 768 342 749 342
Other creditors - 2 - 2
Corporation tax 97 - 15 -
Social security and other taxes 406 137 357 137
Accruals and deferred income 1,362 387 1,324 386

2,633 868 2,445 867

Notes to the Financial Statements
Continued26
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The Group’s financial instruments principally comprise cash at bank and various items such as trade debtors and creditors that arise
directly from operations. The main purpose of these financial instruments is to raise money for the Group’s operations. The operations
of the Group generate cash and the planned growth in activities is cash generative.
The Group’s policy is to ensure that adequate cash is available and the Company does not trade in financial instruments and has not
entered into any derivative transactions.

The Group has not entered into any derivative transactions.

The majority of the Group’s activities take place in the United Kingdom and consequently there is minimal exchange risk. In some
cases overseas clients are billed in their local currency, and some overseas suppliers invoice in local currency.  

The main risks arising from the Group’s financial instruments are interest rate and exchange rate risk. The Board reviews and agrees
policies for managing each of these risks and these are summarised below. These policies have remained unchanged since the
beginning of the financial year.

Short term debtors and creditors
The Group has taken advantage of the exemption in respect of the disclosure of short term debtors and creditors.

Interest  rate risk profile of financial assets and financial liabilities
Financial assets
The directors review the placing of cash balances on an ongoing basis. Any surplus cash balances during the year were placed on short
term deposit accounts at standard bank interest rates. The financial assets of the Group at 31 October 2006 were designated in
sterling and were earning floating rate standard bank interest. These are disclosed under cash at bank and in hand of £2,381,000
(2005: £1,428,000).  

Financial liabilities
The Group has no financial liabilities or guarantees other than the creditors disclosed within the balance sheet.

Currency exposure
The Group has one significant overseas operation, in the US, whose revenues and expenses are denominated primarily in US dollars.  

At 31 October 2006, the group had net monetary assets of £282,000 denominated in US dollars, net monetary assets of £70,000
denominated in Euros and net monetary assets of £28,000 denominated in Australian dollars. Due to the fluctuation of these balances,
the Group monitors these assets on a regular basis.

Borrowing facilities
The Group has no committed borrowing facilities at 31 October 2006.

Fair value
The fair value of the Group’s financial assets and liabilities are not considered to be materially different from their book values.

14 SHARE CAPITAL

Group and Company 2006 2005
£000 £000

Authorised:
25,000,000 ordinary shares of 2p each 500 500

Allotted, issued and fully paid:
13,011,135 ordinary shares of 2p each 260 258
(2005: 12,889,885 ordinary shares of 2p each)
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During the year the following ordinary shares of 2p each were issued:

Number of Nominal Share
shares Consideration value premium

£000 £000 £000

20 February 2006
Exercise of warrants (at £1.30) 96,250 125 2 123

7 April 2006
Exercise of options (at par) 25,000 - - -

121,250 125 2 123

Share options
At 31 October 2006, the following options had been granted between 2004 and 2006 over the ordinary shares of 2p each.

Created / At 31 Date from Expiry Exercise 
Exercised in  October which date price

the year 2006 exercisable
number of number of 

ordinary ordinary 
shares of shares of
2p each 2p each

Enterprise Management Incentive Scheme - 171,630 Immediately 2014/15 2p
New Enterprise Management Incentive Scheme -  210,000 2006 results 7 July 2015 130p

publication
115,000 115,000 2006 results 23 June to 208p to 

publication 2 October 226.5p
2016

Non employee share option scheme (25,000) 501,625 Immediately 2014/15 2p
- 20,000 Immediately 2014/15 20p

Unapproved share option plan - 50,000 2006 results 7 July 2015 130p
publication

10,000 10,000 2006 results 23 June 2016 223.5p
publication

15 RESERVES

Share Profit and 
premium Other loss
account reserve account Total

£000 £000 £000 £000

Group
At 1 November 2005 1,772 (57) 465 2,180
Movement on Exchange - - (58) (58)
Shares issued 123 - - 123
Profit retained for the year - - 1,778 1,778
Movement in the year - 33 - 33

At 31 October 2006 1,895 (24) 2,185 4,056

Company
At 1 November 2005 1,772 (57) 469 2,184
Shares issued 123 - - 123
Profit retained for the year - - 1,851 1,851
Movement in the year - 33 - 33

At 31 October 2006 1,895 (24) 2,320 4,191

The other reserve represents the cost of 50,000 own shares purchased of £65,000 (2005: £65,000) less accumulated amortisation of £41,000
(2005: £8,000).
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Group Company  
2006 2005 2006 2005
£000 £000    £000 £000

Profit for the financial year 1,778 524 1,851 528
New share capital subscribed 2 90 2 90
Premium on shares issued during the year (net of expenses) 123 1,772 123 1,772
Movement on exchange reserve (58) - - -
Own shares purchased 33 (57) 33 (57)

Net addition to shareholders’ funds 1,878 2,329 2,009 2,333
Opening shareholders’ funds 2,438 109 2,442 109

Closing shareholders’ funds 4,316 2,438 4,451 2,442

17 CASH FLOWS

2006 2005
£000 £000

a Reconciliation of operating profit to net cash inflow from operating activities:

Operating profit 1,569 510
Depreciation 168 34
Amortisation of panel expenditure 606 285
Amortisation of share options 33 8
Increase in stocks (6) (34)
Increase in debtors (1,936) (1,150)
Increase in deferred panel expenditure (736) (543)
Increase in creditors 1,668 641

Net cash flow from operating activities 1,366 (249)

2006 2005
£000 £000

b Analysis of cash flows for headings netted in the cash flow
Returns on investments and servicing of finance
Interest received 58 15
Interest paid - (1)

Net cash inflow from returns on investments and servicing of finance 58 14

Capital expenditure and financial investment
Purchase of tangible fixed assets (538) (196)

Net cash outflow from capital expenditure and financial investment (538) (196)

Financing
Receipts from issue of equity shares 125 2,618
Equity share issue expenses - (756)
Purchase of own shares - (65)

Net cash inflow from financing 125 1,797

c Analysis of net funds At 1 November Other non At 31
2005 Cash flow cash changes October 2006  
£000 £000 £000 £000 

Cash in hand, at bank 1,428 1,011 (58) 2,381

Total 1,428 1,011 (58) 2,381
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18 CONTINGENT LIABILITIES
The Company is obliged to pay out rewards to panellists after they achieve a reward balance of £5 or €10. Until that threshold is
reached, the company has no obligation to pay any reward. As at 31 October 2006 this contingent liability amounted to £755,000 
(31 October 2005: £240,000). The Company is unable to assess what proportion of this amount will ultimately become payable. 
At 31 October 2006, rewards payable and included in creditors were £405,000 (2005: £58,000)

19 OPERATING LEASE COMMITMENTS

At 31 October 2006 the Group had annual commitments under non-cancellable operating leases which expire as follows:

2006 2005
£000 £000

Land and buildings:
Up to one year 119 -
Between one and two years 6 33

125 33

Notes to the Financial Statements
Continued30
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NOTICE IS HEREBY GIVEN that the annual general meeting of Research Now plc (the "Company") will be held at 66 South Lambeth Road,
London, SW8 1RL on Tuesday 6th February 2007 at 10am.  The business of the meeting will be:

As Ordinary Business

To consider and, if thought fit, pass the following resolutions which will be proposed as ordinary resolutions:

1. To receive, consider and adopt the directors' report and the Company's annual accounts for the year ended 31 October 2006, 
together with the auditors' report on those accounts and the auditable part of the directors' remuneration report.

2. To approve the directors' remuneration report for the year ended 31 October 2006.
3. To re-appoint Andrew Cooper as a director of the Company (who retires in accordance with the Company's Articles of Association 

and who, being eligible, offers himself for re-appointment).
4. To re-appoint Charles Fairbairn as a director of the Company (who retires in accordance with the Company's Articles of Association 

and who, being eligible, offers himself for re-appointment).
5. To re-appoint Baker Tilly as auditors of the Company to hold office from the conclusion of the meeting until the conclusion of the 

next general meeting of the Company at which accounts are laid before the Company and to authorise the directors to fix their 
remuneration for such period.

6. That, pursuant to section 80 of the Companies Act 1985 ("Act") and in substitution for all existing authorities under that section,
the directors be and are hereby generally and unconditionally authorised to exercise all powers of the Company to allot relevant
securities (within the meaning of section 80 of the Act) up to an aggregate nominal amount of £86,740.90 provided that (unless
previously revoked, varied or renewed) this authority shall expire on the conclusion of the next annual general meeting of the
Company after the passing of this resolution or, if earlier, fifteen months after the passing of this resolution, save that the
Company may make an offer or agreement before the expiry of this authority which would or might require relevant securities to
be allotted after such expiry and the directors may allot relevant securities pursuant to any such offer or agreement as if the
authority conferred by this resolution had not expired.

To consider and, if thought fit, pass the following resolution which will be proposed as a special resolution of the Company:

7. That, subject to the passing of resolution 6, pursuant to section 95 of the Act and in substitution for all existing authorities under
that section, the directors be and are hereby generally empowered to allot equity securities (within the meaning of section 94(2)
of the Act) for cash pursuant to the authority conferred by resolution 6, as if section 89(1) of the Act did not apply to any such
allotment, provided that this power shall be limited to:
(a) the allotment of equity securities in connection with an offer (whether by way of a rights issue, open offer or otherwise) to

holders of ordinary shares in the capital of the Company in proportion to the respective numbers of ordinary shares held by
them, subject to such exclusions or other arrangements as the directors may deem necessary or expedient in relation to
fractional entitlements or any legal or practical problems under the laws of any territory or the requirements of any
regulatory body or stock exchange;

(b) the allotment of equity securities for cash (otherwise than pursuant to paragraph (a) above) up to an aggregate nominal
amount of £13,011, being 650,550 ordinary shares of 2 pence each, representing not more than five percent of the issued
share capital of the Company as at 31 October 2006; 

and (unless previously revoked, varied or renewed) shall expire on the conclusion of the next annual general meeting of the
Company after the passing of this resolution or fifteen months after the passing of this resolution (whichever is the earlier), save
that the Company may make an offer or agreement before the expiry of this power which would or might require equity securities
to be allotted for cash after such expiry and the directors may allot equity securities for cash pursuant to any such offer or
agreement as if the power conferred by this resolution had not expired.

By order of the board

Simon Healey
Company Secretary

10 January 2007

Registered Office:
66 South Lambeth Road
London
SW8 1RL

Notice of Annual General Meeting
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Notes

1. A person entitled to attend and vote at this meeting is entitled to appoint one or more proxies to attend and, on a poll, vote in
his/her stead. A proxy shall be entitled to demand or join in demanding a poll (but shall not confer any further right to speak at
the meeting except with the permission of the Chairman). A proxy need not be a member of the Company. Appointment of
proxies does not preclude members from attending and voting at the meeting should they wish to do so.

2. A form of proxy is enclosed with this notice. To be valid, the instrument appointing a proxy must be deposited at the office of
the Company’s registrars, Capita Registrars, The Registry, 34 Beckenham Road, Beckenham, Kent, BR3 4TU no later than 48
hours before the start of the meeting.

3. The register of director’s interests in the share capital of the company maintained under section 325 of the Act, and copies of
the directors’ contracts of service with the company will be available for inspection during normal business hours on any week
day at the registered office of the Company from the date of this notice until the annual general meeting and on the day of the
annual general meeting at the place of the meeting from 15 minutes prior to its commencement until its conclusion.

4. Biographical details of all those directors who are offering themselves for re-appointment at the meeting are set out on page 7
of the enclosed annual report and accounts.

5. As permitted by Regulation 41 of the Uncertificated Securities Regulations 2001, the Company specifies that only those
shareholders of the Company on the register at 10am on 4 February 2007 shall be entitled to attend or vote at the meeting in
respect of the number of shares registered in their name at the time. Changes to the register of members after 10am on 4
February 2007 shall be disregarded in determining the rights of any person to attend or vote at the meeting.

Notice of Annual General Meeting
Continued
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Form of Proxy

For use at the annual general meeting of Research Now plc convened for 10am on 6 February 2007.

I / We …………………………………………….. of ………………………………………………

a member(s) of Research Now plc HEREBY APPOINT the chairman of the meeting, or (see note 2)

………………………………………………………………………………………….
as my/our proxy to vote on my/our behalf at the annual general meeting  of the Company to be held on 6 February 2007 at
10am and at any adjournment thereof. In the event of a poll being directed or demanded, I/we direct my/our proxy to vote on
the Resolutions set out in the notice of annual general meeting as shown below.

Please indicate with a cross (‘X’) in the appropriate space provided below how you wish your votes on the Resolutions to be
cast.  If you sign this Form of Proxy and return it without any specific direction as to how you wish your votes to be cast, the
proxy may vote as he thinks fit or abstain from voting in respect of all or any of the resolutions and also on any other business
which may properly come before the meeting.

Dated this ……………………… day of …………………………………

Signature (see notes 3, 4 and 5)

Notes
1. The name(s) and address(es) of all holders should be stated in block capitals
2. You are entitled to appoint a proxy of your own choice, who need not be a member of the Company. If it is desired to appoint a proxy

other than the Chairman of the meeting, his/her/their name(s) and address(es) should be inserted, the reference to the Chairman
deleted and alteration initialled. A member may appoint more than one proxy to attend on the same occasion but only one proxy may be
appointed in respect of any one ordinary share. A proxy need not be a member of the Company.

3. In the case of an individual, this Form of Proxy should be signed by the appointer or his duly appointed attorney.
4. In the case of joint holders, this Form of Proxy may be signed by any one of such holders but the vote of the senior who tenders a vote

either in person or by proxy shall be accepted to the exclusion of the vote(s) of the other joint holder(s). For this purpose seniority shall
be determined by the order in which the names appear in the register of members. In any event, the names of all joint holders should be
stated on the Form of Proxy.

5. In the case of a corporation, this Form of Proxy must be executed under its common seal (or such form of execution as has the same
effect) or should be signed on its behalf by an attorney or by a duly authorised officer of the corporation or other person authorised to sign.

6. An ‘X’ in the relevant box will indicate that you wish all of your votes to be cast in the way indicated. If no direction is given your proxy
will have discretion to vote or abstain in respect of your total holdings on those and all other resolutions or amendments thereof which
may be voted on at the meeting.

7. When two or more valid instruments of proxy are delivered in respect of the same share for use at the same meeting, the one which is
last validly delivered or received (regardless of its date or the date of its execution) shall be treated as replacing and revoking the
other(s) as regards that share.

8. To be valid this Form of Proxy, together with the Power of Attorney (if any) under which it is signed, or a duly certified copy thereof,
must be lodged with the Company’s registrars, Capita Registrars, The Registry, 34 Beckenham Road, Beckenham, Kent, BR3 4TU no later
than 10am on 4 February 2007.

9. Completion and submission of a Form of Proxy does not preclude you from attending the meeting and voting should you wish to do so. 

ORDINARY RESOLUTIONS FOR AGAINST

1. To receive the directors' report and the Company's annual accounts, 
together with the auditors' report on those accounts and the auditable part 
of the directors' remuneration report

2. To approve the directors' remuneration report for the year ended 
31 October 2006

3. To re-appoint A Cooper as a director

4. To re-appoint C Fairbairn as a director

5. To re-appoint Baker Tilly as the Company’s auditors and to authorise the 
directors to set their remuneration

6. To generally and unconditionally authorise the directors to allot relevant securities

SPECIAL RESOLUTION

7. To waive pre-emption rights on the allotment of equity securities

206053_Research_Now Txt  8/1/07  16:04  Page 34



BUSINESS REPLY SERVICE
Licence No. MB 122

1
Capita Registrars
Proxy Department
PO Box 25
Beckenham
Kent
BR3 4BR

Third Fold (Tuck-in)

Second Fold

Fi
rs

t 
Fo

ld
Fi

rs
t 

Fo
ld

206053_Research_Now Txt  8/1/07  16:04  Page 35



Research Now is the leading European
online fieldwork provider and panel
specialist to the global market research
industry. Research Now owns the 
“Valued Opinions” family of online
panels across 20 countries.

“Fieldwork” is the collection of survey data via personal interviews. 

Research Now undertakes fieldwork online from its panel of over one million 

potential respondents globally.

Research Now, which has offices in London, New York, Chicago, San Francisco,

Frankfurt, Hamburg, Paris, Athens, Sydney and Melbourne, is benefiting from a

major structural shift towards online fieldwork (and away from ‘face to face’

methods), largely a result of online research often being “cheaper, faster and

better” than traditional survey methods.
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35 Directors and Officers

DIRECTORS
Geoff Westmore (Non-executive Chairman)
Chris Havemann (Chief Executive)
Andrew Cooper (Managing Director)
Richard Dale (Non-executive Director)
Charles Fairbairn (Non-executive Director)

SECRETARY
Simon Healey

REGISTERED OFFICE
66 South Lambeth Road
London
SW8 1RL

AUDITORS
Baker Tilly
2 Bloomsbury Street
London WC1B 3ST

BANKERS
Royal Bank of Scotland
62/63 Threadneedle Street
London 
EC2R 8LA

NOMINATED ADVISOR AND BROKER
Canaccord Adams Limited
7th Floor, Cardinal Place
80 Victoria Street
London SW1E 5JL

SOLICITOR
Bircham Dyson Bell
50 Broadway
London
SW1H 0BL

REGISTRARS
Capita Registrars
Northern House
Fenay Bridge
Woodsome Park
Huddersfield
HD8 OGA
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